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QUESTION NO: 1
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D. IXTO7A)NA—ZESICHIBRLET,

Answer: B

Explanation:

Recovered Files folders appear in Trash after a crash or improper shutdown, containing
temporary files. Users should check for useful data (e.g., unsaved work) and then empty
Trash to free space.

* Option A: Not malware-related.

* Option C: Preference files aren't involved.

* Option D: Immediate deletion risks data loss.

* Option B: Correct-safe and practical.References: Apple Support - "If files appear in Trash"
(support.

apple.com/HT202121).

QUESTION NO: 2

—XF )L Tdefaults DN ROXZATII R—SEBBLTVET,
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B. Control-X¥+—%Z#7
C.Exite AB L, Retun¥—%#HLET,
D.Q¥—%Z#7
Answer: D
Explanation:
The Q key is the universal shortcut to quit or exit a manual page in the Terminal window. The
manual page, or man page, is a document that provides information about a command or
utility in the Unix-like operating systems. The man command is used to display the man page
for a given command or topic. The man command uses a pager program, such as less or
more, to display the man page in the Terminal window. A pager program allows the user to
scroll through the text file one page, line, or half-page at a time. To exit the pager program
and return to the shell prompt, the user needs to press the Q key. This is the same for any
other program that invokes the pager program, such as git log or git diff. The Q key stands for
quit, and it is easy to remember for Mac users who are familiar with the Command + Q
shortcut to quit an application. References:
= How to escape out of the MAN screen or page in UNIX?, How to Exit the MAN Command
and Quit Man Pages Properly, How to Quit the MAN Command and Exit Man Pages
Properly, How to jump to the end of a
'man' page
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HEIENTLBE2 2%, D AIZ Apple
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B. LA —E#& 5%

C.T7HhIr NERE

D. JKiE® Apple ID

Answer: B

Explanation:

Legacy Contact is a new feature introduced by Apple in iOS 15.2, iPadOS 15.2, and macOS
12.1 that allows users to designate up to five people who can access their Apple account and
data after they pass away. Legacy Contacts need to have the unique access key that the
user created when they added them as a Legacy Contact, and a copy of the user's death
certificate, to request access to the user's account. Legacy Contacts can access data stored
in iCloud, such as photos and documents, but not services that require subscriptions, such as
Apple Music or Apple TV+. The other options are not valid services offered by Apple.
References: How to request access to a deceased family member's Apple account, How to
set up Apple account access so people can get in after you die

QUESTION NO: 4
RSZAN—ZZVDO—RULEWVAZVARN=LLEVEFTICTVZ—IZT4 VL ATHES
TE% Apple DT /O00—RFENTITH?

AIT77U>K

B. 7U>&H#HE

C.eZUrK

Answer: A

Explanation:

AirPrint is an Apple technology that lets you print full-quality photos and documents from your
Mac, iPhone, or iPad without the need to download or install drivers. AirPrint features include
easy discovery, automatic media selection, and enterprise-class finishing options. AirPrint is
compatible with most popular printer models, including the printers and print servers listed on
the Apple Support website1. References: About AirPrint - Apple Support, Printers & Scanners
- All Accessories - Apple

QUESTION NO: 5
macOS T VPN B Z EBMNTEDEMIFEZTITA?
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Explanation:
System Settings > Network > VPN & Filters > Add VPN Configuration

QUESTION NO: 6

RDIPT7RLAMDS S, DHCP

ICEBENf HB AR HDEETRRTDEDOFEENTTH?
A. 172.25.143.2

B. 169.254.194 .49

C. 10.31.209.58

D. 192.168.6.75

Answer: B

Explanation:
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An IP address that starts with 169.254 suggests there may be a problem with DHCP. This is
because 169.254 is the prefix for a link-local address, which is an address that is
automatically assigned by the device when it cannot obtain an IP address from a DHCP
server. A link-local address allows the device to communicate with other devices on the same
local network, but not with devices on other networks. A link-local address indicates that
either the DHCP server is not available, not configured properly, or not reachable by the
device.

To resolve this issue, the device should try to renew its IP address from the DHCP server, or
the DHCP server should be checked for any errors or misconfigurations. The other IP
addresses are valid addresses that can be assigned by a DHCP server, and do not indicate
any problem with DHCP. References: DHCP Error: What It Is and How to Fix It - Lifewire,
7.4.4 Module Quiz - DHCPv4 (Answers) - ITExamAnswers

QUESTION NO: 7

3IDNEEEERLTIEEL,
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E.FINAA0OY U5 48 REU LBEBRENATVERE A,

Answer: CD E

Explanation:

Face ID is a biometric authentication method that allows you to securely unlock your iPhone
or iPad, authenticate purchases, sign in to apps, and more, all with just a glance. However,
there are situations where Face ID is not permitted and you need to enter your passcode
instead. According to the Apple Device Support Reference Materials1, these situations
include:

* The device has just been turned on or restarted.

* The user hasn't used their passcode or password to unlock their device for 156 hours (six
and a half days), and the user hasn't used a biometric to unlock their device in 4 hours.

* The device hasn't been unlocked for more than 48 hours.

Therefore, the correct answer is C, D, and E.

References:

* Face ID, Touch ID, passcodes, and passwords

QUESTION NO: 8
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C. 54 RNN—T Mac Z2ZBRL, YV—-IN—1L5EHKZIIVYILET,

D. 4 R/N\—T Mac ZBIRL., "ANU—ZI2TZzFHBI 20UV ILET,

Answer: D

Explanation:

To view live log messages using Console on your Mac, you need to select Mac in the
sidebar, then click Start Streaming in the toolbar. This will display the log messages for your
Mac as theyare generated. You can also use the Touch Bar to start or stop streaming. The
type of log message is indicated by a dot in the Type column: red for faults, yellow for errors,
dark gray for debug messages, and light gray for info messages1. References: View log
messages in Console on Mac, Apple Support.

QUESTION NO: 9

THOY NHFEMIZEBDHEIC, iPhone DNNAT— REZAEIRE> TALTERTA?

A.5

B. 10

C.3

D.6

Answer: B

Explanation:

You can enter your iPhone passcode wrong up to ten times before your account is disabled.
After six failed attempts, your iPhone will be disabled for one minute. After seven attempts, it
will be disabled for five minutes. After eight attempts, it will be disabled for 15 minutes. After
nine attempts, it will be disabled for 60 minutes. After ten attempts, it will be disabled until you
connect it to a computer and restore it using iTunes or Finder12. References: = If you forgot
your iPhone passcode - Apple Support; What to do when your iPhone is disabled | Tom's
Guide.

QUESTION NO: 10

iPhone ® "3&E1 > T—f,1 > "VYTIRNDIT TYTF—hi ICHEFDIOS
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D. Wi-Fi XY RO —2J(F MDM [Ck > THEHEhFEL 1=,

Answer: A

Explanation:

MDM can defer or block iOS updates, hiding them fromSettings > General > Software
Updateon managed devices.

* Option B: Lockdown Mode restricts features, not updates.

* Option C: Storage affects install, not visibility.

* Option D: Wi-Fi config doesn't hide updates.

* Option A: Correct-MDM control.References: Apple Support - "MDM software updates"
(support.

apple.com/HT204142).
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QUESTION NO: 11
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Answer: C

Explanation:

Configuration profiles (e.g., MDM settings) are reviewed inSettings > General > VPN &
Device Managementon iOS. This section lists installed profiles, allowing users to view or
remove them (if permitted).

* Option A: Privacy & Security handles app permissions, not profiles.

* Option B: No "Profiles > Remote Management" exists.

* Option D: Profiles aren't under Privacy & Security.

* Option C: Correct location on iOS 18 (2025).References: Apple Support - "Manage
configuration profiles on iPhone" (support.apple.com/HT202030).

QUESTION NO: 12

EEXR Apple ID

TR, PHORAOY IENBDETICARBESZ/NAD—REZANTEELETAH?

A.7D

B.57D

C.32

D. 10

Answer: C

Explanation:

A Managed Apple ID is a type of Apple ID that is created and managed by an organization,
such as a school or a business. It allows users to access Apple services, such as iCloud,
iTunes U, and Apple School Manager.

A Managed Apple ID has different password policies than a regular Apple ID. According to
the Apple Business Manager User Guide, one of the password policies for a Managed Apple
ID is that "after three incorrect attempts, the account is locked for one hour." This means that
if a user enters the wrong password three times in a row, they will not be able to sign in with
their Managed Apple ID for the next 60 minutes.

This policy is designed to prevent unauthorized access and protect the user's data and
privacy. References: Use Managed Apple IDs in the Apple Business Manager User Guide

QUESTION NO: 13
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1 &UYOL, THIT1I 'OV YILET,

C. Power-Shift-Control-Option ¥ —%# L =E £, macOS VAN EBIRLET,

D. EFRARA&E#ML, 9<IZ Command-RF—&#HLKETET,

Answer: B

Explanation:

On Apple silicon Macs (e.g., recent MacBook Pros), hold the power button until "Loading
startup options" appears, then select "Options" > "Continue" to enter macOS Recovery.
* Option A: Command-Option-R is for Internet Recovery, not standard.

* Option C: Power-Shift-Control-Option isn't valid.

* Option D: Command-R works on Intel Macs, not always silicon.

* Option B: Correct for 2025 silicon Macs.References: Apple Support - "Use macOS Recovery
on Mac" (support.apple.com/HT201314).

QUESTION NO: 14
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D. 1—H'—F Mac L TEEET AV RZEF>TLVEEA,

Answer: B

Explanation:

MDM solutions can defer macOS updates (e.g., for 90 days) to ensure compatibility with
organizational software. This explains why the work Mac lags behind the personal Mac.
* Option A: Bootstrap tokens enable MDM features, not deferrals.

* Option C: Personal account sign-in doesn't block updates.

* Option D: Admin rights aren't required to see updates.

* Option B: Correct-MDM deferral is common in managed environments.References: Apple
Support -

"MDM software updates" (support.apple.com/HT204142).

QUESTION NO: 15

I—H—F AirDrop ZFEAL TT7 A TLAZEELEVWEZEZATVET, 1—H—25" AirDrop
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A. Bluetooth A" F 7 (IC%& V) &L 1=,

B. AirDrop 24 > AN—J)LULEXREBATL I,

C. Handoff 24>/ ICLU&EL 1=,

D. N—VYFIKRY NARY NAFT7IZBVYEL I,

Answer: A

Explanation:

AirDrop requires both Wi-Fi and Bluetooth. IfBluetooth is off, AirDrop fails as it can't discover
nearby devices.

Apple-Device-Support-JPN learning prep, Apple-Device-Support-JPN exam brain dumps, Apple-Device-Support-JPN guide
https://certlibrary.itpassleader.com/Apple/Apple-Device-Support-JPN-dumps-pass-exam.html



https://certlibrary.itpassleader.com/Apple/Apple-Device-Support-JPN-dumps-pass-exam.html

Unmatched Apple-Device-Support-JPN Learning Prep shows high-efficient Exam Brain Dumps - ITPassLeader

* Option B: AirDrop is built-in, not installed.

* Option C: Handoff doesn't disable AirDrop.

* Option D: Hotspot doesn't affect AirDrop.

* Option A: Correct-Bluetooth is essential.References: Apple Support - "Use AirDrop"
(support.apple.

com/HT204144).

QUESTION NO: 16
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Answer: A D

* A:Force close (swipe up from App Switcher) and reopen refreshes the app.

* D:Delete and reinstall (from App Store) fixes corruption.

* Option B: No "Settings > Apps" path exists on iOS.

* Option C: "Relaunch" isn't a shortcut option.

* Option E: Location settings don't fix opening issues.References: Apple Support - "If an app
stops responding" (support.apple.com/HT201398).

QUESTION NO: 17
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Answer: A

Explanation:

Activity Monitorallows running system diagnostics viaView > Run System Diagnostics,
generating a report for troubleshooting (saved in /var/tmp).

* Option B: Console views logs, not runs diagnostics.

* Option C: Feedback Assistant submits issues, not runs diagnostics directly.

* Option D: Diagnostic Reporter isn't a macOS app.

* Option A: Correct per macOS tools.References: Apple Support - "Use Activity Monitor on
your Mac" (support.apple.com/HT201464).

QUESTION NO: 18
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7> NZFFBEY iPhone ZREXRETEBZLVOTL &SH?

A. iPhone 14 Pro Max Z 50% £ TRREXETSICEF 60 7 AEAL AV ET,
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C.REREICEE20W AR ENDERTE T X—NMBETT,

D. iPhone 14 Pro Max TR ESEREFE HR—rEhTLWEEA,

Answer: C

Explanation:

Antonio can't fast charge his iPhone 14 Pro Max using his 5W USB power adapter because it
doesn't support the USB Power Delivery (USB-PD) protocol that enables fast charging. To
fast charge his iPhone 14 Pro Max, he needs a 20W or higher power adapter that supports
USB-PD, such as the Apple 20W USB-C Power Adapter1 or a comparable third-party
adapter. With a 20W or higher power adapter, he can charge his iPhone

14 Pro Max up to 50% battery in around 30 minutes2. Fast charging is supported on all
iPhone 14 models, as well as iPhone 13, iPhone 12, iPhone 11, iPhone SE (2nd generation),
iPhone X, iPhone 8, and later models2. References: Apple 20W USB-C Power Adapter -
Apple, Fast charge your iPhone - Apple Support

QUESTION NO: 19
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Answer: D

Explanation:

Before you can access the macOS Recovery options on a Mac with Apple silicon that has
FileVault or Activation Lock turned on, you must first authenticate as an administrator. This is
because FileVault and Activation Lock are security features that encrypt your data and
prevent unauthorized access to your Mac. To authenticate as an administrator, you need to
select one of the displayed administrator accounts on the startup options screen, then enter
the account's password. This will unlock the system and allow you to use the macOS
Recovery apps and utilities. The other options are not correct. You do not need to access the
Startup Security Utility or enter the FileVault recovery key or the Apple ID and two-factor
authentication to reach the macOS Recovery options. References: Use macOS Recovery on
a Mac with Apple silicon - Apple Support, How to Enter macOS Recovery on an Apple Silicon
Mac - MUO

QUESTION NO: 20
Mac T "#R9 1 ZAVICTRDLOICERATEIH A RN—OREZERLET,
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Explanation:
Turn on Find My Mac in iCloud settings so you can locate, lock, or erase your Mac.
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* On your Mac, choose Apple menu > System Settings, then click [your name] at the top of
the sidebar. ...

* Click iCloud on the right, then click Find My Mac.
https://support.apple.com/guide/findmy-mac/set-up-fmm53101237/mac
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Answer:BCE

Explanation:

FileVault is a feature that encrypts the entire APFS volume on a Mac using the AES-XTS
data encryption algorithm. FileVault encryption keys are generated at different times
depending on the scenario. According to the Apple Support documents12, FileVault
encryption keys are generated in the following situations:

* During the first login by a user on the Mac: This happens when FileVault is turned on during
the initial Setup Assistant process. The user's password and the hardware UID are used to
protect the class key, which wraps the volume encryption key. The user's password is also
usedto generate a personal recovery key, which can be used to unlock the volume if the user
forgets their password or their account is deleted.

* When a user turns on FileVault: This happens when FileVault is turned on later from the
System Settings. The user's password and the hardware UID are used to protect the class
key, which wraps the volume encryption key. The user's password is also used to generate a
personal recovery key, which can be used to unlock the volume if the user forgets their
password or their account is deleted. An anti- replay mechanism prevents the old key (based
on hardware UID only) from being used to decrypt the volume.

* During user creation: This happens when a new user is added to the Mac after FileVault is
turned on.

The new user's password and the hardware UID are used to protect the class key, which
wraps the volume encryption key. The new user's password is also used to generate a
personal recovery key, which can be used to unlock the volume if the user forgets their
password or their account is deleted.

The other options are not correct because FileVault encryption keys are not generated in
those situations.

When a user is deleted, their FileVault encryption key is removed from the Mac, but the
volume encryption key remains the same. Setting the first user's password does not generate
FileVault encryption keys unless FileVault is turned on during the Setup Assistant process or
later from the System Settings. References: Intro to FileVault - Apple Support, Volume
encryption with FileVault in macOS - Apple Support
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Answer: C

Explanation:

Insufficient storage (e.g., <6GB free) prevents iPadOS updates, as they require space for
download and installation (check inSettings > General > iPad Storage).

* Option A: Cellular can work if "Use Cellular Data" is on.

* Option B: <50% battery prompts charging, not blocks visibility.

* Option D: Purchase History isn't tied to updates.

* Option C: Correct-common issue.References: Apple Support - "Update your iPad"
(support.apple.com

/HT204204).
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