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NO.1 You want to filter the answers list page default answer report based on a value from the
contact's session data, and you have been asked to not display certain answers to the end user in the
report based on the contacts session data.
Which approach is required to create this customization?
A. Create a custom advanced search widget that causes the report to be filtered based on the session
data. Then the widget will filter on page load and have no user interface elements for the applied
filter.
B. Create a custom report that has a filter that may be set from a custom model used by the
pre_report_get hook. Then change the report ID used on the page widgets.
C. Create a custom report with a definition that filters based on the session data associated with the
contact viewing the report. Then change the report ID used on the page widgets.
D. Create a custom widget that removes undesired entries from the page by examining the output
HTML.
Answer: A

NO.2 Which API operation can be used to retrieve a list of all Incident Queue labels and IDs
configured on your Oracle B2C Service site?
A. GatValuesForNamedID
B. QueryObjects
C. GatValuesForNamedlDHierarchy
D. GetMetaData
Answer: B

NO.3 You have a client that has a nonstandard data import and cannot use Connect Web Services for
SOAP or the Data Import Wizard. This requires you to write script to handle the import. What is the
correct method and folder to upload the script?
A. Using File Manager within the console, select import scripts and upload your script into it.
B. Using WebDAV, create a new folder in euf/assets named import and copy your script into it.
C. Using WebDAV, create a new folder in euf/development named scripts and copy your script into it.
D. Using File Manager within the console, select custom scripts and upload your script into it.
Answer: C
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